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Pride is for everyone! People from the 2SLGBTQ+ community and their allies are invited to celebrate
from September 4 to 6. This guide describes the accessibility measures available, as well as
accessibility considerations for the various venues used during the celebrations. It also complements
the program by helping you understand what to expect from each activity.

A wide variety of activities take place during Fierté de Québec. You will find the program details via
the QR code and the link below. With the exception of paid/ticketed activities, you can come and go
as you please.

Classification of activités 
The following section rates activities with respect to two criteria listed below. 

French level
This information allows non-French speakers to assess the extent to which understanding French is
necessary to participate in and enjoy the activity. It is not intended to limit participation, but rather to
facilitate the choice of activities based on each person's comfort level in French.

Level of interaction 
The levels of interaction indicate whether active participation is required (speaking in front of an
audience or in a group, answering questions, interacting with an individual or group of people, etc.)

Accessible without French
No French required

Pride for all

Some French helpful
A few basics can help

  Good French recommended
You need to understand the basics of

spoken French

French required
the experience relies heavily on

the French language

Low  — interaction is optional (service at the bar, in the shop, etc.)

Medium —  you can simply observe, but some interaction may be necessary (for example,
speaking with someone at a booth or kiosk, or asking questions in front of a group).

High  — it is necessary to interact and actively participate in activities (speaking in front of an
audience, possibility of going on stage, etc.)

Variable French levels

3



Classification of activities
Partner activities

18+ for activities in bars
Afters-Fierté

18+

4 @ 6 podcast recordings
Espace familial

-

Fier.ère d’être tatoué.e
18 ans et plus

Journée communautaire
Rythme 102.9

Heure du conte
-

Marché queer

Panel and conferences

Prise de parole citoyenne
-

Passage Hitster

Tête-à-tête Poulet Frit WongTD Stage’s shows and activities
at Place d’Youville

-

Marche de solidarité
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Fierté de Québec is committed to ensuring that everyone can fully enjoy its programming. This guide
provides information on venue accessibility, available services, and useful contacts to help ensure a
positive experience.

Do you require an accommodation that is not listed in this guide? Contact us at
animation@arcencielquebec.ca so we can help you get the most out of the activities!

Scan the QR code to access the site map. Feel free to contact us with any questions.

Lien cliquable vers la
carte du site

Accessible to all

Site map

Rue Saint-Jean

Bar

Zone rafraîchissante

Boutique + kiosque
d’information

Entrée 
mobilité réduite

Entrée du site

Espace VIP

Palais Montcalm

Services
ambulanciers

Scène TD

Accès par la rue d’Youville

Place
d’Youville

1
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Camion 
de nourriture

↑↓

↑↓

présentée par le
Carnaval de Québec

Le Vox 
100, rueSaint-Joseph Est

Le Drague

St-Jean Comédie Club

Bar St-Matthew’s

Espace familial
 

Place d’Youville

Palais Montcalm

Hôtel Marriott Centre-ville 

Librairie Pantoute 
Rue Saint-Jean

Bar Les Yeux Bleus

Passage Ludique Hitster 
(Passage Olympia)

ZoneSDCSJB 
Performances et animations
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Surrounding buildings: Not all buildings near the Fierté de Québec site are accessible.
We encourage you to contact the establishments you wish to visit directly to inquire
about their facilities.

Streets and sidewalks: Fierté de Québec takes place in Old Québec and the
surrounding area. This area includes significant changes in elevation, stairs, narrow
streets, and cobblestone streets. There may be significant distances between activity
locations.

Large crowds: Fierté de Québec is a large-scale event. Place d’Youville has a capacity
of approximately 8,000 people. The Marche de solidarité attracts around 4,000 people.
The size of the crowds can lead to high noise levels and make it more difficult to move
around.

Weather conditions: Most Fierté de Québec activities take place outdoors. Stay
informed about current weather conditions, including extreme heat and heavy rain
warnings.

Mental health: Fierté de Québec strives to ensure its event is a positive experience for
everyone. However, we recognize that Pride can be an emotionally charged time. Don't
hesitate to seek help if needed. 

Accessibility barriers to expect
Fierté de Québec puts measures in place to make its event accessible to everyone. However, some
barriers are beyond Fierté de Québec's control. 
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Accessibility measures
STAC drop-off/pick-up point
From September 4 to 6, a temporary STAC drop-off/pick-up point is available on rue Saint-Joachim,
beside Palais Montcalm.

First aid tent 
A first aid tent (Ambulance Saint-Jean) is located on the Place d’Youville site, in front of the Palais
Montcalm. 

Volunteers and the Care Squad
Volunteers and staff are on hand to provide assistance when needed. They will be wearing a black T-
shirt and a badge labeled "bénévole". The Care Squad is made up of volunteers who look out for the
well-being of participants. You can approach them with any non-urgent request, such as assistance
accessing a service. For emergencies, please contact security personnel or call 911.

Carte Accompagnement Loisir (CAL)
Fierté de Québec accepts the Carte Accompagnement Loisir (CAL), which provides free admission
for a cardholder’s companion. For our ticketed activities, please email us at
animation@arcencielquebec.ca to make arrangements to use the CAL. 

Earplugs 
Earplugs are available from Care Squad volunteers; feel free to ask them for a pair. While noise-
cancelling headphones are not available for purchase or rent, they are permitted on site.

Bar
During the evening, volunteers will be selling alcoholic shots in the crowds. If you wish to be served at
the bar at an adjusted height, you can ask them to accompany you to the bar to make a purchase.
From the reduced-mobility zone, you will be able to access the bar in the VIP space. By placing
yourself on the side of the bar, you can receive bar service at an adjusted height.
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Boutique Access
The boutique and information kiosk are accessible from rue Saint-Jean via a gently sloped ramp. 

Wheelchairs
Wheelchairs can be borrowed from the boutique. Photo ID is required. 

Food options
There is one food truck on site offering meat and vegetarian options. The food contains lactose and
gluten and is neither halal nor kosher. Outside food and drinks are permitted on site. Service is
available from the side of the food truck, where the counter is lower.

Strollers
Strollers are allowed on the premises. 

Nursing
There are no available nursing stations on site.

Change tables
There are change tables available in the designated portable toilets that are located in the mobility-
reduced zone.

Seat dimensions at individual venues
To get more information about seat dimensions at individual venues, please contact the venue
directly.

Animals
Animals, including service animals, are permitted at Place d’Youville and on rue Saint-Jean.
Refreshment stations are available at both locations. Please contact the other venues directly for their
policies regarding service animals. 

Parking 
Paid parking lots near the sites have spaces for holders of SAAQ accessible parking permits.
Clickable link to the Québec City’s regulations for on-street parking for permit holders 

Accessibility measures (continued) 
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The Espace VIP Aéroport international Jean-Lesage de Québec is reserved for people with VIP
access.

The temporary STAC drop-off/pick-up point is located near the site, on rue Saint-Joachim. 

People with reduced mobility can access the Espace VIP Aéroport international Jean-Lesage de
Québec via the designated area for people with reduced mobility, in front of the Palais Montcalm. 

The Espace VIP Aéroport international Jean-Lesage de Québec is divided into two levels. The upper
level, which is covered, is the only one accessible without steps. On the lower level, there are tables
and chairs, and it is possible to sit on the stairs.

An accessible portable toilet is available in the area for people with reduced mobility, next to the
Espace VIP Aéroport international Jean-Lesage de Québec.

By going to the side of the VIP bar, you can receive drink service at an adjusted height.

Accompanying persons and service dogs are welcome.

Espace VIP Aéroport international Jean-
Lesage de Québec | Place d’Youville

View of the first level in 2025; the setup may
differ. Photo credit: Jean-Christophe Yelle /
PIKUR

Photo of the VIP area in 2025; facilities may
Photo credit: Jean-Christophe Yelle / PIKUR

official site
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A STAC drop-off/pick-up point is located some distance from Librairie Pantoute, on rue Saint-
Joachim.

The entrance is accessible for people with reduced mobility, but the door does not have an automatic
opener. Activities take place on the ground floor.

Note that rue Saint-Jean is a pedestrian street during the Fierté de Québec weekend and some
restaurants set up their patios in the street, blocking the sidewalk or making it narrower.

Two accessible portable toilets are available at Place d’Youville. There are no public washrooms in the
bookstore. Staff are available to assist with any accessibility needs. 

The nearest paid parking option is the SPAQ Hôpital de l’Hôtel-Dieu parking lot. The surrounding
streets are equipped with parking meters payable via the Copilote+ app (3 hours free for holders of a
SAAQ accessible parking permit). 

Photo of the interior of the Pantoute bookstore during the 2025 Panel littéraire.
Photo credit: Jean-Christophe Yelle / PIKUR

Librairie Pantoute | 1100 rue Saint-Jean 
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Clickable link to the Marriott's Kéroul page
https://www.keroul.qc.fr/voyage/etablissement/8060-hotel-marriott-quebec-centre-ville

There is an access ramp leading to the main entrance. The doors are automatic. 

Kent Room is accessible to people with reduced mobility.
There is an interior manoeuvring space of more than 1.5 m x 1.5 m.
The tables are accessible.

Accessible washroom stalls with grab bars are located near the activity space. The washrooms are
gender-specific.

Find information about Fier.ère d’être tatoué.e on page 18. 

For Tête-à-tête meetings, which are reserved for ticket holders, attendees may need to wait in line,
and seating will not be available while waiting. To use the Carte Accompagnement Loisir (CAL),
contact animation@arcencielquebec.ca. Speak with on-site staff about any accommodations you may
need. 

The nearest paid parking option is the SPAQ D’Youville parking lot. The surrounding streets are
equipped with parking meters payable via the Copilote+ app (3 hours free for holders of a SAAQ
accessible parking permit). 

Marriott Québec Centre-Ville |
850 rue D’Youville

Photo of the Marriott entrance. Behind the lamppost on the left is the access ramp. 
11
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Clickable link to view the Palais Montcalm page on Kéroul 
https://www.keroul.qc.fr/voyage/etablissement/10066-palais-montcalm-maison-de-la-musique

A temporary STAC drop-off/pick-up point is located near the Palais Montcalm, on rue Saint-Joachim.

The entrance to the Palais Montcalm is equipped with an automatic door.

Activities take place either on the ground floor or on an upper floor accessible by elevator. 

The activity spaces may reach capacity, which could make it more difficult to move around.

Chairs and mats for sitting on the floor are available during the story time. Tables and bar-height
chairs are available during the 5 à 7 (happy hour).

The Palais Montcalm has accessible gender-specific washrooms.

The nearest paid parking option is the SPAQ D’Youville  parking lot. The surrounding streets are
equipped with parking meters payable via the Copilote+ app (3 hours free for holders of a SAAQ
accessible parking permit). 

Photo from Drag story time. 
Photo credit: Jean-Christophe Yelle / PIKUR

Palais Montcalm | 995 rue D’Youville
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A STAC drop-off/pick-up point is located some distance from the site, at the intersection of rue Saint-
Jean and rue Glacis. 

Some activities, such as inflatable games, are not accessible to children with reduced mobility.

There are no available nursing stations for use.

Tables and chairs are available. 

The nearest accessible portable toilets are at Place d’Youville.

Accompanying persons and service dogs are welcome.

The nearest paid parking option is the parking lot at 700 rue Saint-Joachim. The surrounding streets
are equipped with parking meters that can be paid for via the Copilote+ app (3 hours free for holders
of a SAAQ accessible parking permit).

The performance area can be accessed from rue Deligny by stairs near the signalized intersection. A
ramp a few metres farther along provides step-free access.

Photo of the ramp on rue Deligny Photo of the inflatable game in 2025 for illustrative
purposes only. Photo credit: Jean Christophe Yelle
/ PIKUR

Espace Familial | in front of St-Jean Baptiste
Church, 400 rue Saint-Jean
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A STAC drop-off/pick-up point is located a few metres from the site, at the intersection of rue Saint-
Jean and rue Glacis. 

A ramp connects the two site entrances on rue Saint-Jean and rue Saint-Joachim.

The nearest accessible portable toilets are at Place d’Youville.

The nearest paid parking option is the Gesparc Place Québec parking lot. The surrounding streets are
equipped with parking meters payable via the Copilote+ app (3 hours free for holders of a SAAQ
accessible parking permit). 

Photos of Passage Hitster in 2025 and 2023; layout may differ.
Photo credit:  Jean-Christophe Yelle / PIKUR

Passage Hitster | Passage
Olympia, 865 rue Saint-Jean
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A temporary STAC drop-off/pick-up point is located nearby on rue Saint-Joachim.

An accessible portable toilet is located near the site entrance, with another in the area for people with
reduced mobility. All toilets on the site are portable toilets. 

The pavement at Place d’Youville is uneven in some places, with slight slopes and a few steps.

There is no large screen or sign language interpreter on stage. 

The stage uses numerous coloured lighting effects that may cause visual discomfort.

The nearest paid parking option is the SPAQ D’Youville parking lot. The surrounding streets are
equipped with parking meters payable via the Copilote+ app (3 hours free for holders of a SAAQ
accessible parking permit). 

A fenced-off area is reserved for people with reduced mobility; access is via rue d’Youville, heading
toward the Palais Montcalm. 

This area includes folding chairs and an accessible portable toilet (5'2''x5'2'')
This is an uncovered space
Area capacity: 30 people, no reservation required, no supporting documentation requested
Accompanying persons and leashed dogs, including service dogs, are welcome.
Masks are not required in this area. The area is large enough to allow for physical distancing
The VIP area bar is accessible via the area for people with reduced mobility. Service is available at
a lowered service counter

Photo of the view from the reduced mobility area. Photo credit:  Jean-Christophe Yelle / PIKUR

Place d’Youville | 963 rue Saint-Jean
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A STAC drop-off/pick-up point is located near the site, at the intersection of rue Saint-Jean and rue
Glacis. 

Rue Saint-Jean is a pedestrian street during Fierté de Québec weekend, and some restaurants set up
their patios in the street, blocking the sidewalk or making it narrower. In addition, businesses may
display their wares on the sidewalk and/or in the street.

During the Journée communautaire and the Marché queer, the kiosks are set up in the street. A
wheelchair can fit underneath the tables. Some kiosks may play loud music.

Street entertainment may block the road at certain times of the day.

There are no accessible portable toilets on rue Saint-Jean; the nearest one is located at Place
d’Youville.

There are wooden benches in a few places along the sidewalks. 

Tim Hortons serves drinks from a food truck. Service is available from the side of the food truck, where
the counter is lower.

The nearest paid parking option is the Gesparc Place Québec parking lot. The surrounding streets are
equipped with parking meters payable via the Copilote+ app (3 hours free for holders of a SAAQ
accessible parking permit).  

Photo of a street performance and some kiosks.
Photo credit: Jean-Christophe Yelle / PIKUR

Photo of the Tim Hortons food truck. Photo credit:
Jean-Christophe Yelle / PIKUR

Rue Saint-Jean | Between rue
Honoré-Mercier and rue Sainte-Claire
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The entrance to Saint-Jean Comédie Club is on rue Saint-Jean, which is a pedestrian-only street.
Please note that there is a small concrete step at the entrance, making it inaccessible to wheelchair
users. 

A STAC drop-off/pick-up point is located away from the site, at the intersection of rue Saint-Jean and
rue Glacis. 

The washrooms are gender-neutral and the upstairs washroom is accessible. 

Most activities at the Saint-Jean Comédie Club are ticketed and require payment. To use the Carte
Accompagnement Loisir (CAL), email animation@arcencielquebec.ca

The performance hall is located in the basement and is only accessible by a 15-step staircase. 

All chairs are the same size and there are small tables in the room. 

The bar counter is high. Table service is available after the shows begin. 

The nearest paid parking option is the Gesparc Place Québec parking lot. The surrounding streets are
equipped with parking meters payable via the Copilote+ app (3 hours free for holders of a SAAQ
accessible parking permit).
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Photo of the step at
the entrance Photo of the room in the basement, accessible only by stairs. 

Saint-Jean Comédie Club |
774 rue Saint-Jean

official site



Appointments can only be booked on the day of the event, on a first-come, first-served basis. Please
note that there may be a wait in line to book an appointment, during which time seating will not be
available. You may bring a small chair to minimize standing time (no camping chairs). See below for an
example of an acceptable chair size. 

During the tattooing process, it is not possible to dim the fluorescent lights as it may prevent the artist
from working properly. However, eye protection is permitted.

You may be accompanied by one person (maximum).

The tables can be raised and lowered, and a stool is available to help people get on and off the tattoo
table. Six artists will be present and can assist with transfers if needed. For logistical reasons, please
let us know in advance if you require more than one person to help you. 

Depending on the circumstances, it may be possible to receive a tattoo while in a wheelchair, using
protective barriers provided by La Boîte à Lune. 

You may bring a small number of fidget toys, provided they do not disturb others.

Please contact La Boîte à Lune at laboitealune1@gmail.com in advance for any accommodation
needs. However, it is not possible to book an appointment in advance for this activity. The artists will
accommodate individual needs as much as possible within the constraints of this fast-paced event
(intense workdays, high-turnover environment). 

Fier.ère d’être tatou.ée|
Marriott Québec Centre-Ville

Photos of various styles of camping stools accepted for
waiting in line. 

Photo of a person getting a tattoo during a
tattooing activity. The tattoo artist is of
average adult height. 
Photo credit: Jean-Christophe Yelle /
PIKUR

activity
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Marche de solidarité |
Place d’Youville et Vieux-Québec
The STAC drop-off/pick-up point  is located near the start and finish area, at the intersection of rue
Saint-Jean and rue Glacis.

The route starts and ends at Place d’Youville and lasts approximately one hour. For security reasons,
we can only disclose the route on the day of the march. 

Please keep in mind the characteristics of Vieux-Québec: significant elevation changes, narrow
streets, cobblestone streets, etc.

People with reduced mobility are encouraged to position themselves toward the back so they can
move at their own pace. Navigating the front and middle of the crowd may be more difficult. Please
contact us if you require someone to accompany you (to push a wheelchair, act as a sighted guide,
etc.).

There are no scheduled stops during the Marche de Solidarité.

Police will be present to manage the crowd, close streets and redirect traffic.

Photos of the crowd during the 2025 Marche de solidarité, primarily showing the front of the crowd.
Photo credit: Jean-Christophe Yelle / PIKUR
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Agora du Port de Québec |
120 rue Dalhousie
Clickable link to the Kéroul page for the Agora du Port de Québec
https://www.keroul.qc.fr/voyage/etablissement/21519-agora-du-port-de-quebec

There is a STAC stop near the site.

There are gender-neutral washrooms on site with accessible stalls that have grab-bars and change
tables.

Seats can be reserved for people with reduced mobility and their companions by calling the box office
at 1-877-658-9866. 

The seats in the highest section are accessible without steps and include wheelchair spaces. 

Access to the floor seating area is only possible via approximately 20 steps.

There is an accessible bar on site. For more information, contact the box office at 1-877-658-9866.

The nearest paid parking option is the Pointe-à-Carcy parking lot. The surrounding streets are
equipped with parking meters payable via the Copilote+ app (3 hours free for holders of a SAAQ
accessible parking permit). 

Photo of wheelchair-accessible spacesPhoto of the access to the floor seating area from
midway down the stairs.

partner site
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Bar Le Vox | 100 rue Saint-Joseph E

A STAC drop-off/pick-up point is located away from the site, at the intersection of rue Saint-Jean and
rue Glacis.

The entrance to the bar is at ground level, but the doorway is not very wide.

Access to the performance hall is at ground level. There are low tables and chairs. The bar counters
are high and there are bar stools. 

The nearest paid parking option is the parking lot at the CSQ Building (320 rue Saint-Joseph), payable
on site. The surrounding streets have parking meters that can be paid for via the Copilote+ app (3
hours free for holders of a SAAQ accessible parking permit).

For more information, contact the Bar Le Vox at info@barlevox.com, or via their Facebook or
Instagram. 

Photo of the interior layout Photo of the ground-level entrance
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Bar Les Yeux Bleus | 1117 rue Saint-Jean

A STAC drop-off/pick-up point is located away from the site, at the intersection of rue Saint-Jean and
rue Glacis. 

The washrooms are gender-neutral, but not accessible. The nearest accessible portable toilet is
located at Place d’Youville. 

The bar counter and stools are high. If you need service at a different counter height, ask a staff
member. The team will be able to adapt to your needs. 

There are three steps in front of the access to the indoor bar and outdoor terrace. There is insufficient
clearance under the low tables for a wheelchair. However, the layout can be adjusted on request to
improve accessibility. 

The Carte Accompagnement Loisir (CAL) is not accepted for ticketed activities at this venue.

The nearest paid parking option is the SPAQ D’Youville parking lot. The surrounding streets are
equipped with parking meters payable via the Copilote+ app (3 hours free for holders of a SAAQ
accessible parking permit). 

Photo of the terrace access

Photos of the interior and exterior layout
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A STAC drop-off/pick-up point is located away from the site, at the intersection of rue Saint-Jean and
rue Glacis. 

The washrooms on the premises are not accessible. The nearest accessible portable toilets are
located at Place d’Youville. 

The entrance to the terrace is at ground level. 

Inside, there are a few low tables and chairs. The bar counter and its stools are high.

The nearest paid parking option is the parking lot at 700 rue Saint-Joachim. The surrounding streets
are equipped with parking meters that can be paid for via the Copilote+ app (3 hours free for holders
of a SAAQ accessible parking permit).

For more information, contact the Bar St-Matthew’s via their Facebook or Instagram.

Bar St-Matthew’s |
889 Côte Sainte-Geneviève

Photo of the bar entrance.
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Clickable link to the virtual tour of the venue: https://maps.app.goo.gl/YKmmRXVYMJJpdeoi8

A STAC drop-off/pick-up point is located away from the site, at the intersection of rue Saint-Jean and
rue Glacis.

The right side of the terrace is accessed by three steps; the left side, where the bar is located, is step-
free. There are tables and chairs, both high and low, on the terrace and at the bar. 

The bar entrance is at ground level. The door can be opened to allow wheelchair access. The
performance hall is also at ground level. The bar counters are high, and bar stools are available. 

Access to the basement, where the dance floor, washrooms, and coat check are located, is only via
stairs with at least four steps. The washrooms are gender-neutral.

The nearest paid parking option is the Gesparc Place Québec parking lot. The surrounding streets are
equipped with parking meters payable via the Copilote+ app (3 hours free for holders of a SAAQ
accessible parking permit). 

The Carte Accompagnement Loisir (CAL) is accepted for ticketed activities. To make arrangements to
use the CAL, or for any other accessibility requests, contact Le Drague in advance via Messenger.

Le Drague | 815 rue Saint-Augustin

Photo of the terrace layout at ground level Photo of the layout of the performance hall
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Clickable link to the Kéroul page for Salle Albert-Rousseau
https://www.keroul.qc.fr/voyage/etablissement/6992-salle-albert-rousseau

Salle Albert-Rousseau does not accept the Carte Accompagnement Loisir (CAL).

To reserve seats in accessible areas or for more information, contact the box office at (418) 659-6710.

A ramp provides access to the main entrance. The entrance doors are equipped with power-operated
door openers.  

Two wheelchairs, assistive listening devices, and binoculars are available at the coat check.

There is an elevator to the right of the central bar. 

The counters are accessible. 

Volunteer nurses are always on site should any assistance be required. 

The washrooms are gender-specific and have accessible washroom stalls with grab bars. 

Some seats in the venue are slightly wider.

Salle Albert-Rousseau has a paid parking lot with spaces reserved for holders of SAAQ accessible
parking permits.

Salle Albert-Rousseau |
2410 chemin Sainte-Foy

Photo of the ground-level entrance

Parking map with reserved spaces
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Contact
If you have any questions, you can contact us at:

418-809-3383
animation@arcencielquebec.ca
https:/fiertedequebec.ca/

Mental Health Support Resource
Interligne

phone or text: 1-888-505-1010 
email: aide@interligne.co

You can contact the Alliance Arc-en-ciel de Québec for additional
resources.

Help us help you! Complete the following survey about accessibility at Fierté
de Québec.

Clickable link to the accessibility assessment survey
https://forms.gle/QKRk5szSQaVLahcs5
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